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6/11/16 Testimony

Name: Don Williams,
Served in the United States Army during the Korean war.

I have been living at the Veterans home here in Grand Rapids for nearly nine months now, and the food
here is hideous most of the time, served late and often cold 80% percent of the time! my floor (three
south), is the last floor in our building to receive meals from what I understand we have the lowest
quality levels of food from Gordon food Co.

Accounting manager John Lucket, will not answer any of my personal questions pertaining to my
account, why is this happening I wonder, several members at this facility are facing the same problem
with their account as I am, I'm hearing that other members are missing money from their account.

Our activity’s Department has been under staffed for far to long, leaving members with nothing to do,
mostly during the weekend.



